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ABOUT THE COMPANY

Silverline is a facilities management and support services company dedicated to delivering reliable, efficient, and high-quality solutions for

commercial, residential, industrial, and institutional clients.
We provide a comprehensive range of integrated services, including Facility Management, Engineering & Technical Maintenance, MEP

Services, HVAC Maintenance, Lift & Elevator Maintenance, Environmental & Waste Management, Commercial & Industrial Deep Cleaning,
Housekeeping, Landscaping & Grounds Maintenance, Pest Control, Security & Support Services, Manpower & Workforce Solutions,
Business Support, and Event Management & Support Services.

At Silverline, we believe that effective facility management goes beyond maintaining buildings — it is about creating safe, efficient,
productive, and well-managed environments where businesses and people can thrive. Our approach combines skilled personnel,
professional management, responsive service, and attention to detail to ensure that every client's requirements are met to the highest
possible standard.

We are committed to building long-term partnerships with our clients by providing dependable services, maintaining transparent
communication, and continuously improving the way we operate. With a focus on quality, professionalism, safety, and customer
satisfaction, Silverline strives to be a trusted partner for all facility and workforce requirements.

Our goal is simple: to deliver dependable solutions that keep your facilities running smoothly, efficiently, and professionally.




OUR VISION,.

Our vision is to establish Silverline as a trusted and leading provider of integrated facility management, workforce, business support, and
event management solutions across the GCC.

We aim to set a high standard of quality, reliability, professionalism, and innovation in everything we do, while continuously developing our
people, services, and capabilities to meet the evolving needs of our clients.

Through strong partnerships, operational excellence, and a commitment to customer satisfaction, we strive to create safer, smarter, cleaner,
and more efficient environments that contribute to the long-term success of the businesses and communities we serve.

Our vision is to grow with purpose, serve with excellence, and build lasting partnerships.




OUR MISSION

Our mission at Silverline is to deliver reliable, professional, and
integrated solutions that help our clients operate their facilities,
businesses, and events with greater efficiency and confidence.
We are committed to providing exceptional service through skilled
professionals, high-quality standards, innovative solutions, and
responsive support. We work closely with our clients to
understand their needs and deliver solutions that are practical,
efficient, and tailored to their requirements.

Through our dedication to quality, safety, integrity, and customer
satisfaction, we aim to build lasting relationships and consistently
exceed expectations.

Our mission is to serve with excellence, operate with
integrity, and deliver solutions that make a lasting
difference.
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COMPANY VALUES @

At Silverline, we believe strong

collaboration is the foundation of We value respect as a fundamental
delivering exceptional results. By working Integrity is at the heart of everything part of how we work and build
closely with clients, partners, and our we do. We believe in conducting our relationships. We treat our clients,
professional teams, we combine business with honesty,transparency, partners, employees, and
knowledge, experience, and resources to and accountability. We build trust communities with professionalism,
create efficient and tailored solutions. through our actions, keep our fairness, and consideration. By
Collaboration allows us to build lasting commitments, and always strive to fostering a respectful environment,
relationships, Unaerstanaiotrdients do what is right for our clients, we encourage teamwork, open
needs, and achieve shared goals while partners, and employees. communication, and long-lasting

maintaining the highest standards of

e o e partnerships built on mutual trust.
quality and professionalism.
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HOW WE WORK

Quality & Safety

At Silverline, quality and safety are at the core of everything we do. We follow strict standards and proven procedures to ensure every
service is delivered efficiently, reliably, and safely. From our people to our processes, we prioritize excellence while maintaining a safe
environment for our clients, employees, and partners.

Expertise & Precision

We bring specialized knowledge, technical expertise, and meticulous attention to detail to every project. Our experienced team follows
proven processes and industry best practices to deliver accurate, efficient, and consistently high-quality results.

Client-Centric Approach

We put our clients at the heart of everything we do. By understanding their unique needs, goals, and expectations, we deliver tailored
solutions that provide lasting value. We build strong relationships through clear communication, responsiveness, flexibility, and a
commitment to exceeding expectations.




OUR SERVICES

Integrated Facility Management
Engineering & Technical Maintenance
MEP Services

Lift & Elevator Maintenance

HVAC Maintenance

Environmental & Waste Management Solutions
Commercial & Industrial Deep Cleaning
Housekeeping Services

Landscaping & Grounds Maintenance
Pest Control Services

Business Support Services

Manpower & Workforce Solutions

Event & Party Management

Cleaning Solutions & Disposable Supplies
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Dr. Samir Abbas Hospital Dr.Soliman Fakeeh Hospital




Contact
Information

PHONE NUMBER
+966 50 834 3341

EMAIL ADDRESS
info@silverline.network

WEBSITE
Silverline.network




ONE PARTNER. EVERY SOLUTION. NO REGRETS.

Thank you!

We look forward to doing business with you.
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